Stress Rating

Ask your patient:

· “During the past month, if you consider all of the stressors in your life, how would you rate your stress level on a scale of 1 to 10, with 1 being no stress and 10 being the worst stress you can imagine.”       

· If the patient reports ≥ 5/10, help the patient to “unpack” what the “8” means. This will allow you to develop meaningful strategies to help your patient better manage his or her stress so that he or she can better manage the diabetes/chronic disease.
Motivational Interviewing Questions 
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“What would you like to do about …?”
TIP: Listen for language that signals readiness to make a change:

· pros and cons = readiness

· denial/ambivalence = not ready
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“If you decided to …, how would that benefit you personally?”

TIP: Listen for the emotional connection to making that change.

[image: image3.wmf]Are they confident that they know how to make the change?

“If you really decided to do ..., do you think you could do it?”

TIP: Listen for the “but” and use it to direct your focused coaching.
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